WAYS

TO

NO PERSONALIZATION
OR CONTACT INFORMATION

The email contains a generic salutation andfor lacks any contact
information for the recipient to use If they have questions.

SPELLING AND GRAMMAR ERRORS

The email contains clear spelling or grammatical errors.
Emails from legitimate companies are normally proof read
extensively before sending.

REQUESTS PERSONAL INFORMATION

The email requests that you follow a link to log in, or requests persaonal
infarmation such as a credit card number or password

HIGH URGENCY OR THREATS

The email creates a high sense of urgency, or threatens consequences
far inaction.

FAKE ADDRESSES OR WEB LINKS

The sender's displayed name and email address do not match the
purported company the email represents, or the links send the
reciplent to other websites not assoctated with the purported
COMPANY, (Edamphe! wWiw, company. isf. com)

Safety//FIRST

A GRINDROD SHIPPING promise




